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If your water flow sensor becomes clogged, it may be necessary to replace it. Please follow the 
steps listed below to remove the old sensor and replace it with a new one. Please see the two 
diagrams below for assistance in identifying all specified parts in these instructions. 
  
1. Unplug the water heater and shut off the incoming water supply. Place a bucket under the water 
inlet pipe and remove the water drain plug. Please note: the entire drain plug needs to be removed. 
There is a screw in the center of the drain plug. Please do not attempt to adjust or remove the screw. 
The draining process can be accelerated by opening up a hot water faucet in order to allow air to 
enter the pipe. 
 
2. After the water heater is drained, it will most likely be necessary to remove the water supply line in 
order to complete the removal of the water flow sensor. 
 
3. Remove the front cover of the water heater to access the internal components. There are four 
screws located on the face of the unit at the two top and two bottom corners. They will be easily 
visible. 
 
4. Once you have removed the front cover and disconnected the water supply, remove the four 
mounting screws. There are two located on the flow sensor itself, in the first diagram, and two 
located on the water inlet pipe on the bottom of the water heater, shown in the second diagram. 
 
5. After removing all of the screws the water inlet pipe can be pulled off, completely separating it 
from the water heater and the flow sensor. It may be necessary to twist it slightly in order the start 
the process. The water inlet pipe is labeled in the second diagram. 
 
6. Once the water inlet pipe is removed, the water flow sensor is able to be disconnected from the 
brass fitting that it is mounted inside of. Once you have separated the flow sensor, you can then 
disconnect the electrical connection and the flow sensor is now completely removed. 
 
7. In order to install the new flow sensor, follow the steps above in reverse order. 
  

If you have any questions during the removal and installation, please call:  
  

Eccotemp Technical Support: 866-356-1992 x 1 
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